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Optimal Healing Methods – Nature’s Cure 
 
Optimal Methods of Collecting Data Collection: 
A poll was conducted on 3 social media platform and there were 100 respondents. The recurring theme (>50 people) 
stated that clinics need to be designed better. Items that need to be changed are chairs of chairs, lighting, proximity 
to nurses’ station, technology, helpful and friendly staff.  

- Who Was Polled: 
- 1. In-center dialysis groups and transplant recipients who were previously went to in-center clinics for 

hemodialysis 
- 2. Care Partner (CP) groups 
- 2. Dialysis nurses and Personal Care Technicians (PCT) 

The data from the polls showed three general types of outcomes: patient safety, other patient outcomes, and staff 
outcomes. The findings further support the importance of improving outcomes for a range of design characteristics 
or interventions, including, a good acoustic environment, nature distractions and daylight, appropriate lighting, 
better ergonomic furniture design, and improved floor layouts and work settings..Where the cookie-cutter/box store 
construction of dialysis clinics is now commonplace, it is necessary to revamp the way clinics are designed. What is 
needed to improve the overall quality of life for patients, patient families (PF) and staff, are the introduction of 
aesthetically pleasing ‘natural’ elements into the clinics.  Natural spaces evoke a sense of cohesion of mind, body, 
and spirit, support healing intention, and foster healing relationships. Mindfully using our resources to positively 
impact human health is central to ecological resilience. A healing space is defined by its ambient qualities including 
light quality, sounds, air quality, and temperature. A clinic that is rich is these kinds of elements mitigates stress and 
evoke feelings of serenity and calm and decrease the stress of a chaotic environment.  Introducing elements, such as 
flowers, plants, water features and skylights are instrumental in creating an environment that reduces stress and 
improves patient ‘and staff’ well-being. The purpose of this proposal is to present a conceptual framework that 
categorizes the features and characteristics of the built environment that impact health outcomes in patients, family, 
care partners and medical staff. 
 
Of course, health-care professionals also suffer from aesthetic deprivation. If the health-care settings in which they 
practice are poorly designed, aesthetically barren, and polluted by noise it is not surprising that such an environment 
may have a negative influence. Aesthetic enrichment is likely to have an impact on staff wellbeing and 
empowerment and might also promote a clinical framework that rises above task and technique-oriented health care.  
Extensive research, data-driven decisions and constant reassessment are necessary. This research-heavy 
approach, evidence-based design, forces design firms to take the tiniest details into consideration, from 
minimizing the distance between the nurse's station and patiet chairs, to creating waiting rooms that are rich in 
art and nature. By focusing on life and the lifelike in the design process of dialysis clinics, we will see: 
 
1. A reduction in stress.  
Healthcare patients have been found to have substantial healing benefits when exposed to environments that 
incorporate principles of biophilia into their design. Exposure to natural elements, whether directly from nature or 
interpretations of it, aid in the healing process of patients. Research supports that when patient have views of nature, 
health and well-being. 
 
2. Pain Mitigation 
Numerous studies have shown that when patients are provided with a connection to nature, pain is often mitigated 
without, or with decreased, administration of drugs. When positive feelings such as relaxation are experienced via a 
view of the natural environment, the patient’s focus on injury becomes distracted and pain is reduced.  
 
3. Economic Improvement: 
For example, having a natural garden/landscape or a brighter and more comfortable breakroom for staff, reduces 
stress and turnover rate. Being given the opportunity to change their environment intermittently by stepping outside 
can help reduce staff stress, one of the leading causes of workplace absence 
 3a. Reduced Errors 
      One of the main concerns of patients is avoiding being subjected to human errors by staff                   
        medical professionals working in a clinic. Proper clinic design and lighting help reduce                
        medication errors  
 3b. reduction in falls  
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Diagram 1: pillars of evidenced based research 
 
Healthcare Outcome                                   Intervention Type 

Reduced Stress/Anxiety/Depression Views of nature, Access to 
daylight, appropriate acoustics, 
being in control of their own care 

Reduced Pain Views of nature, Access to 
daylight, appropriate acoustics, 
being in control of their own care, 
ergonomic and comfortable 
treatment chairs 

Fewer Medication Errors Appropriate lighting and floor 
plans 

Increased Staff Satisfaction Appropriate lighting and floor 
plans, access to nature, appropriate 
floor plans and breakrooms, 
thermal comfort/air quality 

Increased Patient Satisfaction Views of nature, Access to 
daylight, appropriate acoustics, 
being in control of their own care, 
ergonomic and comfortable 
treatment chairs, thermal 
comfort/airquality 

Table 1: Healthcare Outcomes and Environmental interventions/Design Strategies 

Conclusion: 
There is a considerable amount of evidence linking healthcare environments to patients' health outcomes, despite the 
lack of clarity in relation to cause‐effect relationships. Researchers are finding that changes and additions made to 
the health care facility’s physical and social environment with the patient in mind can positively influence patients’ 
outcomes. T,e demands for functionally and aesthetically better environments for diagnosis and treatment, and 
curing, healing, and caring have gone through a metamorphosis and cannot be ignored. Statistics clearly  
demonstrate that the physical environments correlate with optimal healthcare outcomes 
 
Feasibility:  
To obtain further data that supports the need for improved healthcare architecture, clinic staff can conduct patient 
interviews, reach out to patients through social media platforms and through anonymous surveys. In addition to 
patent surveys/polls, extensive design research needs to be conducted. A collaboration between clinic staff/owners 
and design architects must be deployed. There is plenty of research that indicates that we have the tools to realize the 
potential of improving patient well-being in dialysis clinics. Suboptimal patient care in dialysis clinics has become 
an epidemic in the US, and there needs to be a shift to research designs that cater to the needs of a growing number 
of people with chronic illnesses, such as Chronic Kidney Disease. A model to improved design is very feasible and 
we certainly have the knowledge and technology to implement life-like environments in our clinics 
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